

















SERVICES AND SUPPORT YOU CAN COUNT ON

{ ]
Rooted in customer commitment

What services and support are available
with Omnitrope®?

You can access numerous services and personalized support by
registering with OmniSource, our comprehensive support center
dedicated fo helping children with growth hormone deficiency and
their families. The people at OmniSource are skilled at answering
your questions, guiding you through the insurance approval process,
and providing helpful Omnitrope materials.

Expert help with insurance approvals

When you register with OmniSource, your childs doctor will send in OmniSource Specialists
a form with your child’s medical history, prescription, and insurance Daniel and Charlie
information. An OmniSource Specialist will be assigned to answer

your questions and guide you through the insurance process. You'll

find out about insurance coverage quickly, with a personal touch

you'll appreciate. If you don't have insurance, your OmniSource

Specialist will discuss other options available to you.
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An ongoing resource of services and support

OmniSource offers numerous services and support for you and your child. Your healthcare team
will help you select the services that will benefit you and your child the most. For example:

 We help with insurance approvals and keep you informed throughout the process.

 We arrange for an OmniSource nurse to provide training for your first Omnitrope® injection,
if your child’s doctor requests.

» We send a Starter Kit when your insurance coverage is approved. The Starter Kit includes
a backpack containing either an Omnitrope Pen 5 or Omnitrope Pen 10 as prescribed, an insulated
bag for travel, an instructional DVD, a guide on how to use the Omnitrope pen, and more.

»We answer your questions about insurance and OmniSource services.

Your healthcare team will help you register with OmniSource. Once you're registered, you

won't have to manage your child’s treatment alone. You can contact a friendly, caring OmniSource
Specialist who is informed about insurance and OmniSource services and is familiar with your needs
and circumstances.

You can call OmniSource tollfree at 877-456-6794. OmniSource Specialists are available
Monday through Friday from 9 an to 8 pw ET. We will be happy to help you. You can also
visit www.omnitrope.com.

Please see full Prescribing
Information enclosed in pocket.

OMNITROPE®: GROW WITH US

Your child has been diagnosed with growth hormone deficiency, which affects
many children each year. Remember that you don’t have to manage your child’s
freatment alone.

Your child’s healthcare team and the people at OmniSource are committed to
helping you and your child throughout the course of Omnitrope therapy. If you have
questions, please confact your healthcare team or call OmniSource Monday through

Friday from 9 amto 8 put ET.
Phone Fax Click
877-456-6794 877-828-1052 www.omnitrope.com
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